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ACS Fulfillment from RIBBS Thursday April 7 and Friday April 8, 

2011 
 
Primary Audience: ALL ACS RIBBS fulfillment customers 
  
What:    ACS Fulfillment File retrieval from RIBBS. Mid morning on Thursday 
April 7 our RIBBS experienced unforeseen technical issues. We are working 
diligently to rectify the situation.  
  
When:    Friday, April 8, 2011  
 
Impact:   ACS RIBBS Fulfillment will not be available for the remainder of 
Thursday April 7, 2011. We anticipate there may be continued issues on Friday, 
April 8, 2011, therefore fulfillment may be delayed.  
 
What you need to do:  Read and notify the appropriate 
personnel. 
 
Thank you,  
 
ACS Department 
National Customer Support Center 
United States Postal Service 
6060 PRIMACY PKWY STE 101 
MEMPHIS TN 38188-0001 
Toll Free: 877-640-0724(Option 1) 
FAX: 901-821-6204 
Dept E-mail: acs@usps.gov 
ACS information: http://ribbs.usps.gov/index.cfm?page=acs 


